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Question: 1 

ITES stands for ___ 

(A) Information Technology Entrusted Systems 

(B) Information Technology Extended Services 

(C) Information Technology Enabled Services 

(D) Improving Technology Enlighted Services 

Ans: C 

Information Technology Enabled Services 

Question: 2 

____ refers to conversion of non-digital material to digital form. 

(A) Digitization 

(B) Data transfer 

(C) Transcription 

(D) None of the given 

Ans: A 

Digitization 

Question: 3 



 

 

Which of the following is not an IT enabled service? 

(A) Call centre’s 

(B) E-Governance 

(C) Data digitization 

(D) Word processor 

Ans: D 

Word processor 

Question: 4 

A turnkey package includes 

(A) Training 

(B) Software 

(C) Hardware 

(D) All of these 

Ans: D 

All of these 

Question: 5 

A channel for communicating across a boundary between two or 

more subsystem  is known as 

(A) Data path 



 

 

(B) Walk through 

(C) Act gram 

(D) Interface 

Ans: D 

Interface 

 


