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1. The computer-to-computer exchange of business transaction document between 

business partners 

a.  electronic data interchange 

b.  electronic funds transfer 

c.  electronic payment systems 

d.  interactive marketing 

Ans: A 

2.    Software that can control access and use of a computer system 

a.  system security monitor 

b. software piracy 

c. facility controls 

d.  fault tolerant 

Ans: A 

3.   Performance, cost, reliability, technology and ergonomics are examples 

a.  computer industry 

b.  implementation process 

c. hardware 

d.  software 

Ans; C 

4. Using computers to monitor the activities of workers 

a.  computer 

b.  privacy laws 

c.  computer monitoring 

d.  human factors 

Ans: C 

5. Ethical choices may result from decision making processes, cultural values or 

behavioral stages 

a.  security codes 

b.  network security 

c.  ethical philosophies 

d.  ethical models 

As: D 

6.   Applications in cognitive science, robotics, and natural interfaces 

a. G eographical information system 



 

 

b.  Virtual reality 

c.  Robotics 

d.  Artificial intelligence application area 

Ans: D 

7. A network of online business partners who form an organisation to take 

advantage of business opportunities 

a.  supply chain 

b.   supply chain management 

c.  Virtual communities 

d.  Virtual companies 

As: D 

8.  Two or more people working together on the same task or assignment 

a.  web publishing 

b. workgroup 

c. virtual teams 

d.  voicemail 

Ams: b 

9. Provide ad hoc, interactive for decision making 

a.  Enterprise collaboration systems 

b.  Managem ent support systems 

c.  Management information system 

d.  Decision support systems 

Ams: D 

10. Video conferencing among networked PC users 

a.  white boarding 

b.  video conferencing 

c.  desktop video conferencing 

d.  teleconferencing 

Ans: C 

 


