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1.

Enables real time audio and video conferences

a.

b
C.
d

white boarding

video conferencing
desktop video conferencing
teleconferencing

Ans; B

A set of instructions for a computer

o 0 T o

machines

media

software resources
program

Ans: D

Ways to provide for efficient, flexible and secure4payments for purchases of

products and services over the Internet ahd ether networks.

a.

b
C.
d

electronic data interchange
electronic funds transfer
electronic payment systems
interactive marketing

Ans: C

Serve are consultants to‘end users

a. integrated information system
b. business information system
c. knowledge management system
d. expert systems
Ans: D
Information system can be classified into operations, management and other
categories
a. types of information system

b
c.
d

control
storage

. output

Ans: A



6. Rapidly changing technological developments must be anticipated identified and

maintained

a.

b.
C.
d

technology management

out souring is operations
telecommunications network management
system performance monitor

Ans: A

7. Using computers to help operate machine tools

a.

b
C.
d

machine control

robotics

material requirement planning
human resource information systems
Ans; A

8. Translates the production schedule into a detailed plan for all materials required

a. machine control

b. robotics

c. material requirement planning

d. human resource information systems
Ans: C

9. Data entry, transaction processing, database maintenance, document and report

generation

a. Transaction processing system

b. Transaction processing cycle

c. Traditional data entry

d. Source data automation

Ams: B

10. Real time analysis of complex business data

a.
b.
C
d

optimisation analysis
executive information system
online analytical processing
artificial intelligence

Ans: C



