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1. A collaborative workgroup
a. knowledge management
b. task and project management
c. team
d. voice conferencing
Ans: C
2. Using the keyboard of a computer to enter data
procedures
people resources
input
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processing
Ans: C
3. Computers, disk drives, video monitors and printers are examples
a. Machines
b. Media
c. Software resources
d. Program
Ans: A
4. Electronic data interchange between a business and its business customers and
suppliers is an example
a. technology architecture
b. economic model
c. business-to-business
d. business-to-customers
Ans: C
5.  Many companies are moving to client/server networks and network computing
Internetworking of computing
End user
Computer based information system

o 0 T o

Information system

Ans: A

6. The source of hardware, software and IS services for end users
a. computer industry
b. implementation process



c. hardware
d. software
Ans: A
7. Asupport group for an organisations end users
a. Operations management
b. Data center
c. Development center
d. Information center
Ans: D
8. Information systems have not been used efficiently, effectively and economically
a. management involvement
b. information systems performance
c. five dimensions of IRM
d. information resources management
Ans: B
9. Scrambling data during its transmission
encryption
control totals
disaster recovery
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biometric controls
Ans: A
10. End users should actwith integrity and competence in their use of information

technology

a. responsible end user
b. ergonomics

c. flaming

d. computer virus

Ans: A



